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PrimusLabs’ protocol for temperature requires a reading of 10°C (50°F) upon the arrival of samples. The reason for this requirement is that the 

elevated temperatures may encourage growth of non-target organisms or cause a die off-of the microorganisms, which may result in false 

negatives or inaccurate counts. If samples are received over this temperature, the client is contacted regarding whether to proceed, which may 

cause delays in sample processing and result reporting. 

Supplies SupplyRequest@PrimusLabs.com  

Or contact us online at 

www.PrimusLabs.com  

Customer Service DispatchGroup@PrimusLabs.com  

Analyses Available, Price Quotes Sales@PrimusLabs.com 

Technical Questions (Microbiology) Microbiologists@PrimusLabs.com  

Technical Questions (Pesticide Residue) ChemistsGroup@PrimusLabs.com  

 

PrimusLabs 

Attn: Samples Receiving 

2810 Industrial Parkway 

Santa Maria, CA 93455 

V 805.922.0055

PrimusLabs 

Attn: Samples Receiving 

635 Sanborn Place, Ste 18 

Salinas, CA 93901 

V 831.424.7488

PrimusLabs 

Attn: Samples Receiving 

7102 E. 30th St., Ste 105 

Yuma, AZ 85365 

V 928.726.9883

PrimusLabs 

Attn: Samples Receiving 

2525 Drane Field Rd, Ste 23  

Lakeland, FL 33811 

V 863.337-6300
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